
Multilingual Telephone Consultation for COVID-19 

by Ministry of Health, Labour and Welfare  

 

 

Phone: 0120 - 565653 (toll free) 

 

Languages: English/Chinese/Korean/Portuguese/Spanish/Thai/ 

            Vietnamese 

 

Time: 9:00 – 21:00 (English/Chinese/Korean/Portuguese/ 

Spanish) 

      9:00 – 18:00 (Thai) 

      10:00 – 19:00 (Vietnamese) 

 

*Available for 365 days 

 


